BENH VIEN BINH DAN CONG HOA XA HQI CHU NGHIA VIET NAM
; BAN CHAM SOC VA Poc lap — Tw do — Hanh phic
KHAO SAT TRAI NGHIEM NGUOI BENH

S6: 02/BC-CS&KSTNNB Tp. H6 Chi Minh, ngay 15 thang 04 ndm 2021
BAO CAO
Két qua khao sat hai 1ong ngwdi bénh ndi tri quy 1 nim 2021
Cin ctr ké hoach 01/KH-CTXH ngay 01/01/2021 V/v thuc hién Ké hoach khao sat hai long nguoi bénh nam 2021;
Ban Chim s6c — Khao sat Trai nghiém Ngudi bénh (CS-KSTNNB) bao cao két qua khao sat hai 1ong ngudi bénh ndi tra quy 1
tir ngay 01/01 — 31/03/2021, nhu sau:
I.  TIEN PO THUC HIEN

p b ) o Thoi gian thye hién N
T Cong viéc Trach nhiém K& hoach Hoan thanh Ghi chu
1 Soan thao — Phé duyét ké hoach Ban Giam déc; 15/12 - 01/01/2021
Phong CTXH; 31/12/2020
2 | Khao sat hai long nguoi bénh néi tru quy 1 | Thanh vién ban Khao sat 01/01 — 31/03/2021
nam 2021 hai long ngudi bénh 31/03/2021
3 | Xuly so ligu Ban HLNB 01/04 — 10/04/2021
10/04/2021
4 |Bao cao két qua khao sat hai long ngudi | Ban HLNB 10/04 — 15/04/2020
bénh ndi tru quy 1 ndm 2021 15/04/2021

II. KET QUA KHAO SAT HAI LONG NGUOI BENH NQI TRU

- Khao sat dugce thuc hién tai 16 khoa 1am sang: Loc mau — N§i than (LM-NT), Niéu nir - Niéu chirc nang (NN-NCN), Niéu A (NA),
Niéu B (NB), Niéu C (NC), Phau thuit ung budu tiét niéu (PTUBTN), Phau thuat diéu tri soi than chuyén sau (PTDTSTCS), Ndi soi
niéu (NSN), Nam khoa (NK), Néi tong hop (NTH), Tim — Mach mau (T-MM), Téng quat 1 (TQ1), Téng quat 2 (TQ2), Téng quat 3
(TQ3), Ngoai tong hgp (NgTH), Ung budu (UB).

- Tbng s6 phiéu duoc khao sat: 130 phiéu, s6 phiéu hop 1&: 128 phiéu (n=128)



PTD

LM- | NN- PTU Ng T-

ie BV NA | NB | NC TST | NSN | NK | NTH | TQ1 | TQ2 | TQ3 UB
T'e_“ NT | NCN BTN Q1) TQ2 | TQ3 | MM

chi CS

4.80 | 4.63 | 4.81 | 480 | 4.83 | 4.75 [ 4.76 | 4.78 \ 4.81 \ 4.83 | 4.80 [ 4.71 | 4.85 | 4.85 \ 4.85 | 4.80 | 4.88
A | 475 | 433 | 475 | 473 | 460 | 4.88 | 4.63 | 483 | 490 | 460 | 478 | 465 | 485 | 488 | 4.83 | 4.75 | 5.00
Al | 476 | 425 | 475 | 475 | 463 | 488 | 463 | 488 | 5.00 | 463 | 475 | 463 | 488 | 488 | 4.88 | 475 | 5.00
A2 | 477 | 438 | 475 | 475 | 463 | 488 | 463 | 488 | 500 | 463 | 475 | 463 | 4838 | 488 | 488 | 4.75 | 5.00
A3 | 476 | 438 | 475 | 475 | 463 | 488 | 463 | 488 | 488 | 463 | 475 | 463 | 488 | 488 | 488 | 4.75 | 5.00
Ad | 467 | 413 | 475 | 463 | 438 | 488 | 450 | 475 | 488 | 450 | 475 | 463 | 475 | 488 | 463 | 475 | 5.00
A5 | 478 | 450 | 475 | 475 | 475 | 488 | 475 | 475 | 475 | 463 | 488 | 475 | 488 | 488 | 488 | 4.75 | 5.00
B | 489 | 493 | 475 | 488 | 495 | 473 | 500 | 488 | 488 | 500 | 500 | 483 | 488 | 488 | 4.88 | 4.83 | 4.93
Bl | 490 | 500 | 475 | 488 | 500 | 475 | 500 | 488 | 488 | 500 | 500 | 475 | 488 | 488 | 4.88 | 4.88 | 5.00
B2 | 490 | 5.00 | 475 | 488 | 500 | 475 | 500 | 488 | 488 | 500 | 500 | 475 | 488 | 488 | 4.88 | 4.88 | 5.00
B3 | 488 | 488 | 475 | 488 | 500 | 463 | 500 | 488 | 488 | 500 | 500 | 488 | 488 | 488 | 4.88 | 4.75 | 4.88
B4 | 488 | 4838 | 475 | 488 | 488 | 475 | 500 | 488 | 488 | 500 | 500 | 488 | 488 | 488 | 488 | 4.75 | 4.88
B5 | 488 | 488 | 475 | 488 | 488 | 475 | 5.00 | 488 | 488 | 500 | 5.00 | 488 | 4838 | 488 | 4838 | 488 | 4.88
C | 477 | 453 | 476 | 479 | 493 | 464 | 474 | 475 | 479 | 492 | 471 | 4.60 | 486 | 4.82 | 494 | 479 | 4.82
Cl | 484 | 463 | 500 | 488 | 500 | 488 | 488 | 488 | 488 | 488 | 488 | 463 | 488 | 475 | 488 | 475 | 4.88
C2 | 482 | 463 | 4838 | 488 | 500 | 463 | 475 | 488 | 488 | 488 | 488 | 463 | 488 | 475 | 5.00 | 4.75 | 4.88
C3 | 472 | 463 | 488 | 450 | 500 | 463 | 463 | 488 | 463 | 475 | 450 | 463 | 463 | 463 | 5.00 | 4.75 | 4.88
C4 | 477 | 463 | 463 | 500 | 5.00 | 450 | 463 | 475 | 475 | 5.00 | 463 | 463 | 475 | 488 | 5.00 | 475 | 4.88
C5 | 482 | 450 | 463 | 488 | 500 | 450 | 475 | 488 | 488 | 5.00 | 488 | 463 | 5.00 | 488 | 5.00 | 4.88 | 4.88
C6 | 480 | 450 | 463 | 488 | 488 | 450 | 475 | 488 | 4.88 | 500 | 488 | 463 | 500 | 488 | 5.00 | 488 | 4.75
C7 | 484 | 450 | 475 | 488 | 500 | 488 | 488 | 475 | 488 | 5.00 | 488 | 463 | 500 | 488 | 5.00 | 488 | 4.75
C8 | 466 | 438 | 475 | 450 | 488 | 475 | 463 | 450 | 475 | 488 | 438 | 450 | 475 | 488 | 463 | 475 | 4.75
C9 | 468 | 438 | 475 | 475 | 463 | 450 | 475 | 438 | 463 | 488 | 450 | 450 | 488 | 4.88 | 5.00 | 4.75 | 4.75
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