








OLYMPUS 

S6/ No.: HCM2211003 

Ngily/ Date: 04111/2022 

Ao GJAM DINH KY THUAT • • 

TECHNICAL REPORT 

Khoa ni}i soi/ Endoscopy Department 

BJ;:NH VIT;,N/Name of user: B�nh Vi�n Blnh Dan I BINH DAN HOSPfl'AL 

KIEU MAY/Name of model: GIF-Hl70 

NGU'Ol KIEM TRA!Inspector: Phan Nguyen Trong Hitlu 

Hll;:NTU'QNG TENPHl)TUNG 

Name o arts 

Kenh sinh thiet 

Biopsy channel 

SO MAY/Serial no: 2726509 

NGAY KIEM TRA/Date of inspection: 
04/11/2022 

HVH6NG 
Contents o dama e 

Kenh sinh thitlt bi bong tr6c va ro rl 

The biopsy channel has peeled off and 
leaked 
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OLYMPUS 

Bi) ph(in u6n cong 

Bending section 

Than 6ng soi 
Connecting tube 

B(\ ph�n u6n cong bi bi�n dang 
The bending section was deformed 

Than 6ng soi bi rnon 
The connecting tube was wom out 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 

D: BAO HANHsO'AcHO'A 
0: SUACHUA THEONHU cAu 

Under warranty Repair warrantv 

On-demand repair D: KHONG DU'OC BAO HANH 
No warrantv 

0: HET BAO HANH 

Out of warranty 

D: THUQC OIEU KHOAN HOP DONG 
No-charze 

D: HOP DONG BAO TRi D: NGOAI DIEU KHOAN HOP DONG 
Service contract Cheree 

D: THUQC MQT PHAN DIEU KHOAN HOP DONG 
Particular charee 
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OLYMPUS 

• NGUYENNHAN HU' HONG/REASON OF D� 
- Cachu· hong do hao rnon trong qua trlnh sir dung 
- The damages due to worn and tear during use 
• GIA! PHAPISOLUTIONS 
- Thay th<! moi toan b9 linh kien theo bao gia chi tit\t dinh kern, Chung t6i chi bao hanh cho cac linh kien thay th€ nay. - Replace new spare parts as detail quotation attached. We warrant for replaced parts only 
• HANH DONG NGAN NGUA /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Sir dung, bao quan va v� sinh ti�t trung thiet bi theo dung hirong dii:n cua Olympus. - Use, maintain mid reprocess the equipment following Olympus s instructions. 

D�i Di�n Cong Ty Olympus 

Representative of Olympus Company 
D�i Di�n B�nh Vi�n 

Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM22 l l 005 

BBNH "V$N!Name of user: B�nh Vi�n Binh Dan I BINH DAN HOSPITAL 

KTEU MAY/Name of model: GIF-Hl70 

NGU'Ol KJEM TRA!Inspector: Phan Nguyen Trong Hi�u 

HreN TU'QNG TEN PHl) TUNG 

Phenomenon Name o arts 
Bi;> phan u6n cong 

Bending section 

so MAY/Serial no: 2031766 

NGAY KJEM TRA/Date of inspection: 
04/11/2022 

HU'HONG 

Contents o dama e 

89 phan u6n cong huong Jen qua n�ng (62 
cNm) khi d�t than 6ng soi vao miiu chuan 

(Tieu chuiln la <59 cNm) 

The bending section of up direction is too 
heavy (62 cNm) when the connecting tube 

is set in standard form 
(Standard angle is <59 cNm) 
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OLYMPUS 

Cao su di d(mg 

The A rubber 

Than 6ng soi 

Connecting tube 

Ni!p che b9 phan ki\t n6i 
' . ong SOI 

Mount case 

Cao su di d9ng bi ro ri 

The A rubber was leaked 

Than 6ng soi bj men 

The connecting tube wa< worn out 

Ni!p che bi;\ ph� k6t n6i 6ng soi bj ho 

Mount case wa< opened 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 

D: BAO HANH sOA cHOA 

0: sOA CHUA THEO NHU cAu 
Under warranty Reoair warrantv 

On-demand repair D: KHONG E>U'QC BAO HANH 
No warrantv 

0: HET BAO HANH 

Out of warranty 
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OLYMPUS 

D: THUQC DIEU KHOAN HOP DONG 
No-charee 

D: HOP DONG BAO TRI D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charee 

D: THUQC MOT PHAN D!EU KHO AN HOP DONG 
Particular charee 

• NGUYEN NHAN HV HONG/REASON OF DAMAGES 
- Cac lur hong do hao man trong qua trinh sfr dung ,,b--- 
- The damages due to worn and tear during use 

• GIA! PHAPISOLUTIONS 
- Thay thil moi toan bi) linh kien theo bao gia chi ti@t dinh kem. Chung t6i chi bao hanh cho cac linh ki�n thay thil nay. 
- Replace new spare parts as detail quotation attached We warrant for replaced parts only. 

• HANH DQNG NGAN NGVA!RECOMMENDEDACTION TO PREVENT THESE PROBLEMS 
- Su dung, bao quan vii ve sinh ti�t bung thi�t bi theo dung lurong dful cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

D�i Di�n Cong Ty Olympus 

Representative of Olympus Company 

� '  
�  1,c.:. (),.! tfts' 

D�i Di�n B�nh Vi�n 
Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2211004 

Ngay/ Date: 04/11/2022 

TECHNICAL REPORT 

BBNH VIT;,N/Name of user: Bl):NH Vl¢N BINH DAN I BINH DAN HOSPITAL 

KIEU MAY/Name of model: GIF-Hl 70 

NGlfOI KIEM TRA!Jnspector: 

SO MAY/Serial no: 2726512 

NGAY KIEM TRA/Date of inspection: 
04/11/2022 

HIBN TlfONG TEN PHI) TUNG 

Phenomenon Name o arts 

B(> phan u6n cong 

Bending section 

Cao su di d(lng 

Asrubber 

B(l ph� u6n cong 

Bending section 

HlfHONG 

Contents o dama e 

Cao su di d(>ng bi thung va ro rl 

Arubber was cut and leaked 

B(> ph� u6n cong bi rl set 

Bending section has corrosion 

B(l phan u6n cong htrong len qua nang (62 

cNm) khi d�t than 6ng soi vao milu chuan 

(Tieu chuan la <59 cNm) 

The bending section of up direction is too 
heavy (62 cNm) when the connecting tube is 

set in standard form 

(Standard angle is <59 cNm) 
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OLYMPUS 

Thfru klnh diln sang 

LG lens 

N. h d' ' . ap C e au ong SOI 

Ccover 

Than 6ng soi 

Connecting tube 

Thfru klnh diln sang bi me 

LG lens has a chip 

N�p che dfru 6ng soi bi me 

C-cover has broken 

Than 6ng soi bi man 

Connecting tube has worn 

0: BAO HANH MUA M6I 

0: TRONG BAO HANH 
Product warrantv 

0: BAO HANH SUACHUA 
0: SUACHUA THEONHU cAu 

Under warranty Reoair warrantv 

On-demand repair 0: KHONG DU'OC BAO HANH 
No warranty 

0: HET BAO HANH 

Out of wan·anty 

D: THU QC mEU KHO AN HOP DONG 
No-charee 

0: HOP DONG BAO TRI 0: NGOA.I mEU KHOAN HOP DONG 
Service contract Charee 

0: THUQC MOT PHAN !-)!EU KHOAN HOP DONG 
Particular charue 
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OLYMPUS 

• NGUYEN NHA.N HU' H6NG/REASON OF DAMAGES 
- Cac hu hong do hao man trong qua trinh su dung .r»> 

The damages due to worn and fem: 

• GIA! PHAP/SOLUTJONS 
-Thay th� moi toan bi;\ linh kien theo bao gia chi ti�t dinh kem, Chung toi chi bao hanh cho cac linh kien thay thJ nay. 
Replace new spare parts as detail quotation attached We warrant for replaced parts only 

• HANH DQNG NGAN NGUA /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Su dung, bao quan va v� sinh ti�t trung thi�t bi theo dung huong dful cua Olympus. 
Use, maintain and reprocess the equipment following Olympus :S instructions. 

D:i,i Di�n Cong Ty Olympus 

Representative of Olympus Company 

P r /  
�  ('{--:  (fa'  W-v 

D:i,i Di�n B�nh Vi�n 

Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2302017 

Ngay/ Date: 14/02/2023 

c.Ao GI.AM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Khoa nc)i soi tieu boa/ Gastrointestinal Endoscopy 

Bf;iNH V[$N!Name of user: B(,nh Vi�n Binh Dan I BINH DAN HOSPITAL 

KIEU MA.Y/Name of model: GIF-H170 

NGU'OI KIEM TRA!lnspector: Ph<1ID Thanh Tung 

Hil;\N TUONG TEN PHI) TUNG 
Nameo arts 

Cao su di d(,ng 

Asrubber 

B(> phan u6n cong 

Bending tube 

SO MAY/Serial no: 2031763 

NGA Y KIEM TRA/Date of inspection: 
14/02/2023 

HU'HONG 

Cao su di d(>ng bi ro ri 

The A-rubber is leakage 

B(> phan u6n cong bi chfrt long ngam vao 
vii ri set 

The bending tube has fluid invasion and 
corrosion 
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OLYMPUS 

Bi) phan u6n cong 

Bending tube 

Day cap ai€u khii\n 

Angle wire 

Than fmg soi 

Connecting tube 

Bi) phan u6n cong bi d�p 

The bending tube has dent 

V 6 day cap ai@u khi@n huong trai va phai bi 
tui)t 

The coil pipe of le.fl and right direction was 
snapped 

Than 6ng soi bi nhan vii. mon 

The connecting tube was wrinkled and 
worn out 
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OLYMPUS 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warranty 
D: BAO HANH SUA CHOA 

0: SUACHOATHEONHU cAu 
Under warranty Repair warranty 

On-demand repair D: KHONG DU'QC BAO HANH 
No warranty 

0: HET BAO HANH 
Out of warranty 

D: HQP DONG BAO TR.I 
Service contract 

D: THUQC DIEU KHOAN HQP DONG 
No-ch e 
D: NGOA! DIEU KHOAN HQP DONG 
Char e 
D: THUQC MOT PHAN DIEU KHOAN HQP DONG 
Particular charge 

• NGUYEN NHAN HU' HONG/REASON OF DAMAGES 
- Cac hu hong do hao rnon trong qua trinh su dung 
- Damages due to wear and tear during use 

,-"/ 
- 

• GIA! PHAPISOLUTIONS ,,- '/Y 

-  Thay th€ linh ki�n nhu baa gia chuan dinh kern. Chung toi chi baa hanh cha cac linh ki�n thay th€ nay. 

- Replace new parts as standard quotation attached We just warrant replaced parts only 

•HANHDQNGNGANNGVAIRECOMMENDEDACTIONTOPREVENTTHESEPROBLEMS 
- Su dung, baa quan va v� sinh ti�t trung thi€t bi theo dung huong dfui cua Olympus 
- Use, maintain and reprocess the equipment following Olympus s instructions 

Di,i Di�n Cong Ty Olympus 

Representative of Olympus Company 

Di,i Di�n B�nh Vi�n 

Representative of Hospital 
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KINHGOII 

OLYMPUS 

S6/ No.: HCM2302018 

Ngay/ Date: 14/02/2023 

n,,....,,c, cAo GI.AM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Khoa nqi soi tieu boa/ Gastrointestinal Endoscopy 

B(iNH VI(iN!Name of user: B�nh Vi�n Binh Dan I BINH DAN HOSPITAL 

KIEU MAY/Name of model: GIF-H170 

NGVOI KIEM TRA/Jnspector: Phan Nguy€n Trong Hi@u 

HI(iN Tlf0NG TEN PHl) TUNG 

Name o arts 

Kenh sinh thi@t 

Biopsy channel 

SO MA Y!Serial no: 2031767 

NGAY KIEMTRA!Date of inspection: 
14/02/2023 

HVH6NG 

Contents o dama e 

Kenh sinh thi@t bi bong tr6c va ro r! 

The biopsy channel has peeled off and 
leaked 
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OLYMPUS 

B(\ phan u6n cong 

Bending section 

Than 5ng soi 

Connecting tube 

Day cap di8u khiSn 

Angle wire 

B(\ phan u6n cong bi gl set 

The bending section is rusty 

Than 6ng soi bi mon va nhan 

The connecting tube is worn out and 
wrinkle 

v 6 day cap di8u khien huong len bi tu(lt 

The up direction coil pipe is snapped 
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OLYMPUS 

D: BAO HANH MUA Md! 

D: TRONG BAO HANH 
Product warrantv 

D: BAO HANH SU'A CHUA 
0: SUA CHOA THEO NHU cAu Under warranty Repair warrantv 
On-demand repair D: KHONG DU'QC BAO HANH 

No warrantv 
0: HET BAO HANH 
Out of warranty 

D: HQPDONGBAOTRi 
Service contract 

D: THUQC DIEU KHOAN HQP DONG 
No-chm e 
D: NGOAI DIEU KHOAN HQP DONG 
Chm e 
D: THUQC MOT PHAN DIEU KHOAN HQP DONG 
Particular chm e 

• NGUYENNHAN HU HONG/REASON OF DAlv!AGES 
- Kenh sinh thi€t bi bong tr6c va ro ri c6 kha nang do sfr dung dung cu ET khong 6 trong di8u kien t6t va/hoac so xudt trong 
qua trinh SU dung 

- The biopsy channel is peeled off and leaked: It is possible because of using ET accessories in not good conditions and/or 
user mishandling 
- B(l ph(in u6n cong bi gl set, vo day cap di�u khien huong len bi tui)t: c6 the do chdt long ngam vao 6ng soi qua vi tri ro rl 

gay htr hai 

- The bending section is rusty, the up direction coil pipe is snapped: Its possible because the fluid soaked into via leakage 
position make damage 
- Cac hu hong khac do hao man trong qua trinh sfr dung 

- Other damaees due to worn and fem· during use ,,1l_ - 

• GIA! PHAPISOLUTIONS /I 

- Thay th€ moi toan b(l linh ki�n theo bao gia chi ti€t dinh kem. Chung toi chi bao hanh cho cac linh kien thay th€ nay 
- Ren/ace new snare tarts as detail auotation attached We warrant for rev/aced parts onlv 
• HANH DONG NGAN NGO'A /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Su dung, bio quan va v� sinh ti�t trung thi€t bi theo dung huong dfrn cua Olympus 
- Use, maintain and reprocess the equipment following Olympus s instructions 

D\li Di�n Cong Ty Olympus 

Representative of Olympus Company 

� ,- 

� fl_ .e,u' � 

D\li Di�n B�nh Vi�n 
Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2302019 

Ngay/ Date: 14/02/2023 

Ao G1AM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Phong N(li soi/ Endoscopy 

KIEV MAY/Name of model: GIF-H170 

NGVOI KIEM TRA/Inspector: Nguy�n Hoang VU 

Hl(iN TVQNG TEN PHl) TUNG 

SO MAY/Serial no: 2031770 

NGA Y KIEM TRA /Date of inspect 
14/02/2023 

HVHONG 

81;:NH VIT;,N/Name of user: B�nh Vi�n Binh Dan I BINH DAN HOSPITAL 

Phenomenon Name o arts 

Hinh anh 

Image 

Cao su di d(\ng 

A-rubber 

The Image has stains 

Cao su di di)ng bi rach vii ro rl 

The A-rubber is tom and leaked 
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OLYMPUS 

' 

s 

"" 
' 

Bi) ph(in u6n cong 

Bending section 

Bi) ph(in u6n cong bi gi set 

The Bending section is rusted 

B(\ ph(in u6n cong huong ten khong du (150°) 

(Tieu chuan lit 210° +5/-15) va qua nang 

(74 cNm) khi d(it than 6ng soi vao miiu chudn 

(Tieu chuan lit <59 cNm) 

The Bending section of the Up direction is 

not enough(] 5(]') 

(Standard angle is 21 (]' + 5/-15) and 

too heavy (7 4 cNm) when the connecting tube 

is set in standard form 

(Standard angle is <59 cNm) 
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OLYMPUS 

Than 6ng soi 
Connecting tube 

J r- . , _ 

, 

LW: .., . .:_ ....,.,... 

Than 6ng soi bi nhan tai nhieu vi trf 
The Connecting tube is wrinkled at many 

positions 

Than 6ng soi bi mon ·� 
The Connecting tube is �" =J� 

!·1 
-t;: 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 
D: BAO HANH SIJACHUA 

0: SVA CHUA THEO NHU cAu 
Under warranty Reoair warrantv 

On-demand repair D: KHONG DUOC BAO HANH 
No warrantv 

0: HET BAO HANH 

Out of warranty 

D: THUQC DIEU KHOAN HOP DONG 
No-charge 

D: HOP DONG BAO TRI D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charee 

D: THUQC MOT PHAN DIEU KHOAN HOP DONG 
Particular charge 
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OLYMPUS 

• NGUYEN NHA.N HU' HONG/REASON OF DAMAGES 

- Hinh anh bi 6 va b(\ ph(ln u6n cong bi gl set do chftt long ngam vao 
- The Image has stains and the Bending section is rusted because of fluid invasion. · 
- Cac hu hong khac do hao rnon trong qua trinh su dung, 
- The other damages due to wem· and fem· during use. ,,.,,1._., 

---- • GIA! PHAPISOLUTIONS "// 

- Thay th@ linh kien nhu bao gia chuan dinh kem. Chung toi chi bao hanh cho cac linh kien thay th@ nay. 
- Replace new parts as standard quotation attached We just warrant replaced parts only 

• HANH DONG NGAN NGUAIRECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Su dung, bao quan va v� sinh ti�t trung thi@t bi theo dung hu6ng dful cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

D\li Di�n Cong Ty Olympus 
Representative of Olympus Company 

u r  
K  fl a: �l.,- 

D\li Di�n B�nh Vi�n 
Representative of Hospital 
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S6/ No.: HCM2212004 

HVHONG 
Contents o dama e 

Hinh anh bj mo va c6 nhi�u chfun den 

(Khoang 180 cham) 

The image was foggy and has a lot of 
broken JG 

(About 180 dots) 

Cao su di ct9ng bi lao h6a 

The A-rubber was aged 

SO MA ¥/Serial no: 2963160 

NGA Y KIEM TRA /Date of inspection: 
05/12/2022 

Hinh anh 

Image 

Cao su di ct(mg 

A-rubber 

TEN PHl) TUNG 

Nameo arts 

OLYMPUS 

Khoa Nqi Soi Ni�u/ Urology Endoscopy 

H$NTVQNG 
Phenomenon 

B€NH VD$N!Name of user: B�nh Vi�n Binh Dan I BINH DAN HOSPJI'AL 

KIEU MAY/Name of model: CYF-SA (STERRAD NX) 

NGU'OI KIEM TRA/Inspector: Phan Nguy�n Trong Hieu 

( 
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OLYMPUS 

B9 phan u6n cong 

Bending section 

Than 6ng soi 

Connecting tube 

Thi kinh 

Eyepiece unit 

Cap di�u khien b9 phan u6n cong bi gian 

G6c u6n cong huong len khong du (160°) 

(Tieu chuAn la 210° +5/-10) 

Play of bending angle control is too much 

Up direction of bending angle is not 
enough (16{!') 

(Standard angle is 21 (f + 5/-1 OJ 

Than 6ng soi bi bong tr6c va nhan 

The connecting tube was peeled off and 
wrinkled 

Thi kfnh bi ro ri va ngarn ch�t long 

The eyepiece unit was leaked and fluid 
invasion 
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OLYMPUS 

D: BAO HANH MUAM6I 
D: TRONG BAO HANH 

Product warranty 
D: BAO HANH sOA CHUA 

0: sOA CHUA THEO NHU cAu 
Under warranty Repair warranty 

On-demand repair D: KHONG DU'OG�ff}�NH 
No warranty .�·"" 

0: HET BAO HANH ;/;NHH\�� 
.. '.): 

Out of warranty B! Y T !:  l =  
iVll'U� ) ,,_.. 
.  - - I 

D: THUQC DIEU KHOAN HOP DONG i l l � � -  
-<.  i,�r. ·' 

No-charge '. H O G  
-_::::::.- 

D: HOP DONG BAO TRi D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charge 

D: THUQC MOT PHAN DIEU KHOAN HOP DONG 
Particular charge 

• NGUYEN NI-IAN HU HONG/REASON OF DAMAGES 
- Hinh anh bi ma: co th� do thi kinh bi bi ngam chAt long 
- The image was foggy: It :S possible because the eyepiece unit was fluid invasion 
- Cac htr hong khac do hao mon trong qua trinh sir dung 
- Other damages due to worn and tear dunnz use ,,.,,j 

• GIAI PHAP/SOLUTIONS .//� 
,_ 

- Thay th€ m6i roan b9 linh ki�n theo bao gia chi ti€t dfnh kem, Chung toi chi bao hanh cho cac linh ki�n thay th€ nay. 
- Replace new spare parts as detail quotation attached We warrant for replaced parts only. 

• HANHDQNGNGANNGO'AIRECOMMENDEDACTJONTOPREVENTTHESEPROBLEMS 
- Sir dung, bao quan va v� sinh ti�t trung thi€t bi theo dung huong dfu1 cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus :S instructions. 

D,i Difn Cong 'Iy Olympus 
Representative of Olympus Company 

gci..' 11ii 
r 

D,i Difn Bfnh Vifn 
Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2212003 

Ngay/ Date: 05/12/2022 

HVHONG 

Contents o dama e 

Thi kinh bi ro ri va ngfun chftt long 

The eyepiece unit was leaked and.fluid 
invasion 

so MAY/Serial no: 2963044 

NGA Y KIEM TRA /Date of inspection: 
05/12/2022 

Thi kinh 

Eyepiece 

Nameo arts 

TECHNICAL REPORT 

cAo GIAM DINH KY THUAT 
• • 

Khoa N(>i Soi Nifu/ Urology Endoscopy 

Phenomenon 
H$NTifQNG TENPH{)TUNG 

BENH vr:EN!Name of user: Bfnh Vifn Binh Dan/ BINH DAN HOSPITAL 

KIEU MAY/Name of model: CYF-5A (STERRAD NX) 

NGVOI KIEM TRA/lnspector: 

(_) 

I 
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OLYMPUS 

Hlnh anh 

Image 

89 phan di�u khien 

Control unit 

89 phan u6n cong 

Bending tube unit 

Hinh anh bi mo do IlU'O'C vao 

Image was foggy due to water leaked 
inside 

89 phan di�u khien bi IlU'O'C vao Va gi set 

Control unit has water drops and rusty 

89 phan u6n cong qua nang, g6c u6n cong 
lurong len khong du (165°) 

(Tieu chuful la 210°+5/-10) 
Bending tube unit was too heavy, the 
bending anle of up direction is not 

enough(l65°) 
(Standard angle is 21(J1+5/-)10) 
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OLYMPUS 

D: BAO HANHMUAM6I 

·1 

0: sOA CHUA THEO NHU cAu 

On-demand repair 

D: HOP DONG BAO TRi 
Service contract 

D: TRONG BAO HANH 
Under warranty 

0: HET BAO HANH 

Out of warranty 

D: THUQC DIEU KHOAN HOP DONG 
No-c e 
D: NGOAI DIEU KHOAN HOP DONG 
Ch e 

( ) 

D: THUQC MOT PHAN DIEU KHOAN HOP DONG 
Particular char e 

• NGUYEN NHAN HU HONG/REASON OF DAMAGES 
- Cac hir hong do hao mon trong qua trinh sir d\111g 
- The damages due to wear and tear 

d �  

•  GIAI PHAPISOLUTIONS / I p  

-  Thay th€ moi toan b9 linh ki�n theo bao gia chi ti€t dlnh kem, Chung t6i chi bao hanh cho cac linh kien thay th€ nay. 

- Replace new spare parts as detail quotation attached We warrant for replaced parts only. 

•HANHDQNGNGANNGO'AIRECOMMENDEDACTIONTOPREVENTTHESEPROBLEMS 
- Sir d\111g, bao quan va v� sinh ti�t trung thi€t bi theo dung huong dful cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

D;li Di�n Cong Ty Olympus 

Representative of Olympus Company 

{/ r ,r  
� r � ()l-- {ft vJ 

D�i Di�n B�nh vi�n 
Representative of Hospital 

Page 3 of 3 
OLYMPUS MEDICAL SYSTEMS VIETNAM CO.,LTD. (OVN) 

Office in Hanoi: Unit 305- 307, 3,• Floor, V Tower, 649 Kim Ma Street, Ba Dinh District, HaNoi, Vietnam - Tel: (84-24) 3766 5831/32-Fax: (84-24) 3766 5833 
Office In HoChiMinh City: 2nd Floor, Tan Ela Court , 86 Tan Ela Street, Ward 1 1 ,  District 5, HoChiMinh City, Vietnam - Tel: (84-28) 3859 0028- Fax: (84-28) 3859 0029 



OLYMPUS 

S6/ No.: HCM2212005 

Ngay/ Date: 05/12/2022 

cAo GIAM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Khoa Nqi Soi Ni�u/ Urology Endoscopy 

B$NH \!$NI Name of user: BJj:NH V!¥N BINH DAN/BINH DAN HOSPITAL 

.I 

KIEV MAY/Name of model: 

NGUOI KIEM TRA/lnspector: 

HI$NTlfQNG 
Phenomenon 

CYF-SA (STERRAD NX) 

TEN PH{) TUNG 

Nameo arts 

so MAY/Serial no: 2963161 

NGA Y KIEM TRA/Date of inspection: 
05/12/2022 

HlfHONG 
Contents o dama e 

Hlnh anh 

Image 

Cao su di d(>ng 

A-rubber 

B(> phan di�u khien va 
tay cfun 

Control unit and grip 
unit 

Hinh anh bi ma 

Image is foggy 

Cao su di d(>ng bi ro ri 

A-rubber has a leakage 

Phat hi�n chAt long ben trong b9 phan di�u 
khien va tay cfun 

Fluid invasion found inside control unit 
and grip unit 
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OLYMPUS 

Thi kfnh 
Eyepiece 

Than 6ng soi 
Connecting tube 

Thi kinh bi ma do bi ngfun chfrt long 
Fluid invasion inside eyepiece 

Than 6ng soi bi mon 

The connecting tube has worn 

0: BAO HANH MUA MOI 

D: TRONG BAO HANH 
Product warranty 
0: BAOHANHSUACHUA 

0: sO'ACHUA THEONHU cAu 
Under warranty Repair warranty 

On-demand repair 0:KHONGDVQCBAOHANH 
No warranty 

0: HET BAO HANH 
Out of warranty 

D: THUOC DIEU KHOAN HQP DONG I 
No-charge 

D: HQPDONGBAOTRI D: NGOA.l DIEU KHOAN HQP DONG 
Service contract Charge 

D: THUOC MOT PHAN DIEU KHOAN HQP DONG 
Particular charge 

• NGUYEN NHAN HU' HONG/REASON OF DAMAGES 
- Cac htr hong tren do hao rnon trong qua trlnh SU dung 
- The damages due to worn and tears A 

I 

• GW PHAPISOLUTIONS /I•'? v- 

- Thay th€ moi toan b9 linh ki�n theo bao gia chi ti€t dlnh kem. Chung toi chi bao hanh cho cac linh kien thay th€ nay. 
- Replace new spare parts as detail quotation attached We warrant for replaced parts only. 
• HANH DONG NGANNGU'AIRECO.MMENDEDACTIONTO PREVENT THESE PROBLEMS 
- Su dung, bao quan va v� sinh ti�t trung thi€t bi theo dung huong dful cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

D�i Difn Cong Ty Olympus D�i Difn Bfnh Vifn 

Representative of Olympus Company Representative of Hospital 

� r r 

�ff[_ CA.- �  Page 2 of 2 

. OLYMPUS MEDICAL SYSTEMS VIETNAM CO.,LTD. (OVN) 
Office in Hanoi: Unit 305- 307, 3,d Floor, V Tower, 649 Kim Ma Street, Ba Dinh District, HaNoi, Vietnam - Tel: (84-24) 3766 5831/32-Fax: (84-24) 3766 5833 

Office In HoChiMinh City: 2nd Floor, Tan E)a Court . 86 Tan E)a Street, Ward 1 1 ,  District 5, HoChiMinh City, Vietnam - Tel: (84-28) 3859 0028- Fax: (84-28) 3859 0029 



OLYMPUS 

ltffft?l,J.� S6/ No.: HCM23020l3 
'·r� 

<> ilNHAr�� Ngay/ Date: 13/02/2023 

; ��iir'H,Iti',,�Ao GIAM DINH KY THUAT 
* OLYMPus.j') TECHNICALREPORT • 
"Q.\ 11rf:T ",., _.,_ /, 

KINH GOl!Repo)i�nSt(m' D6c/ Board of Directors 
P.H�_../ .1. • 

h'img Trang Thiel bV BME 
Khoa ni}i soi ni�u/ Urology Endoscopy 

BBNH VIBN!Name of user: B�nh Vi�n Binh Dan I BINH DAN HOSPITAL 
KIEU MAY !Name of model: CYF-SA (STERRAD NX) SO MAY/Serial no: 2963159 

NGU'OI KIEM TRN!nspector: Phan Nguyin Trong Hi�u NGAY KI.EM TRA/Date of inspection: 
13/02/2023 

Hil;NTU'QNG 

Phenomenon 
TEN PHl,I TUNG 

Nameo arts 
Hinh anh 

Image 

Cao su di d(lng 

A-rubber 

HU'H6NG 

Contents o Jama e 

Hinh imh c6 qua nhieu cham den 

(Khoimg 600 cham) 

The image has a lot of broken JG 

(About 600 dots) 

Cao su di d(lng bi ro ri 

The A-rubber is leaked 
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OLYMPUS 

Bi) phan u6n cong 

Bending section 

Than 6ngsoi 

Connecting tube 

Thi kfnh 

Eyepiece unit 

Cap di€u khi�n bi) ph�n u6n cong bi gian 

G6c u6n cong hu6ng len kh6ng du ( 145") 

(Tieu chuan la 210° +5/-1 O) 

Play of bending angle control is too much 

Up direction of bending angle is not 
enough (145") 

(Standard angle is 211!' + 5/-10) 

Than 6ng soi bi g�p 

The connecting tube is buckled 

Thi kfnh bi ro ri 

The eyepiece unit is leaked 

D: BAO HANH MUA M6I 

D: TRONG BAO HANH 
Product warrantv 

D: BAO HANH SUA CHOA 
0: sOA CHUA THEO NHU cAu 

Under warranty Repair warranty 

On-demand repair D: KHONG DU'QC BAO HANH 
No warrantv 

0: HET BAO HANH 
Out of warranty 
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OLYMPUS 

D: THUQC DIEU KHO AN HOP DONG 
No-charee 

D: HOP DONG BAO TRI D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charee 

D: THU QC MOT PHAN DIEU KHOAN HOP DONG 
Particular charee 

• NGUYEN NH.\N HU' HONG/REASON OF DAMAGES 
- Hu hong do hao man trong qua trlnh su dung 

- Damages due to wom and tear during use ,;/ 

• GIA! PHAPISOLUTIONS /?"' 

-  Thay thi! rnoi toan be) linh ki�n theo bao gia chi tiilt dinh kern, Chung toi chi bao hanh cho cac linh kien thay thi! nay. 
- Replace new spare parts as detail quotation attached. We warrant for replaced parts only 

• HANH DQNG NGAN NGUAIRECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Su dung, bao quan va v� sinh tiet trung thii!t bi theo dung huong dful cua Olympus 
- Use, maintain and reprocess the equipment following Olympus s instructions 

D�i Di�n Cong Ty Olympus 

Representative a/Olympus Company 
D�i Di�n B�nh Vi�n 

Representative of Hospital 

�I , 

ltw'., 
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OLYMPUS 

�4i-o0 S6/ No.: HCM2208022 
/' ,� '·c 

Ngay/ Date: 16/08/2022 11.-VcH1 NI IANf0:-"" 
r0 CfJNG TY TN.,' 

� ) cAo GIAM DINH KY THUAT :,; THIET B! y . •  ,  
•  •  

,,* OLYMPUS * 
TECHNICAL REPORT 

- , "m{�l.s,I"  ' � , ,  ;  .  
KINH  GOJ . �,!�;;Boe/Board of Directors ·. s r · · �  

·  ,..:� ·ng Trang Thi�t bV BME 
Khoa ni)i soi Ni�u/ Urology Endoscopy Department 

B$NH VI$N!Name of user: Bfnh Vifn Binh Dan I BINH DAN HOSPITAL 
KIEU MAY/Name of model: URF-V (STERRAD NX) so MAY/Serial no: 2973526 

NGU'OJ KIEM TRA!Inspector: Phan Nguyiln Trong Hi€u NGA Y KIEM TRA/Date of inspection: 
16/08/2022 

HJ$NTU'QNG TEN PHlJ TUNG 
Nameo arts 
Ddu 6ng soi 

Distal end 

Cao su di d9ng 

A-rubber 

HU'HONG 

Ddu 5ng soi bi bien dang va ro ri 

The distal end was deformed and leaked 

Cao su di d()ng c6 v€t cil.t va ro ri 

The a-rubber was cut and leaked 
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OLYMPUS 

89 ph\ln u6n cong 
Bending section 

Cap di6u khi�n bi) ph�n u6n cong bi gian 
G6c u6n cong huong xuong khong du ( 155°) 

, (Tieu chuftn Ia 180° +5/-15) 

Play of bending angle control is too much 

Down direction of bending angle is not 
enough {155°) 

(Standard angle is 1 BIJ' + 5/-1 5) 

D:BAOHANHMUAMCll 
D: TRONG BAO HANH Product warrantv 

D: sAoHANHSUACHUA 
0: suAcHO'A THEONHU cAu Under warranty 

Repair warrantv 

On-demand repair D: KHONG DVQC BAO HANH 
No warrantv 

0: HET BAO HANH 
Out of warranty 

D: THUOC ElIEU KHOAN HQP DONG 
No-charge 

D: HQP DONG BAO TIU D: NGOAf DIEU KHOAN HQP DONG 
Service contract Charge 

D: THUQC MOT PHAN ElIEU KHOAN HOP DONG 
Particular charee 

• NGUYEN NHAN HU H6NG/REASON OF DAMAGES 
- Cac hu hong tren do hao mon trong qua trlnh su dung, � 
- The damages above due to worn out and tear during use 

• GIAI PHAPISOLUTIONS 
- Thay th� rnoi toan bi) linh kien theo bao gia chi ti€t dlnh kem, Chung toi chi bao hanh cho cac linh ki�n thay th€ nay. 
- Replace new spare parts as detail quotation attached. We warrant/or replaced parts only 

• H AJ,.i H DONG NGAN NGU A /RECOMMENDED ACTION TOP RE VENT THESE PROBLEMS 
- Su dung, bao quan va v� sinh ti�t trung thi€t bi theo dung huong dftn cua Olympus 
- Use, maintain and reprocess the equipment following Olympus :S instructions 

Di,i Di�n Cong Ty Olympus 

Representative of Olympus Company 

� r  
�  {( Cl,r �<> 

Di,i Di�n B�nh Vi�n 

Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2205025 

Ngay/ Date: 20/05/2022 

Ao GIA.M DJNH KY THU�T 
TECHNICAL REPORT 

Khoa n(>i soi ni�u I Urology Endoscopy 
B)$NH VI]$N/Name of user: B:E:NH VJ:¥N BINH DAN I BINH DAN HOSPITAL 

KIEU MA.Y/Name of model: URF-V (STERRAD NX) SO MAY/Serial no: 2973527 

B(l ph?D di�u khi8n bi gi set 
The control unit was rusty 

Kenh sinh thitlt bj ro ri 

The biopsy channel has leaked 
Kenh sinh thitlt 
Biopsy channel 

8(\ ph?D di�u khi@n 
Control section 

HIJ$NTV0NG 
Phenomenon 

NGVOI Kl.EM TRA/Jnspector: NGAY KIEM TRA/Date of inspection: . :1: ,w 

c' :c :I:: 1-  

Vo Minh Lon 20/05/2022 ;;: -� � :'.:. 
�--���-------------------����------------H-it+':,:> m 

r- z l- 1-  
�---------------�--------�----------------1��,,_,,X �,w TEN PHV TUNG HV HONG .':";;, � 

+- __ M_a_m_e_o�_ar_t_s __ +- C_o_n_te_n_ts�o�d_a_m_a�e----�-<�s w 

Dim 6ng soi D§u 6ng soi bi chay "'""'= 

Distal end The distal end was burn 
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OLYMPUS 

B,J phdn kit ni3i i3ng soi 

Scope connector 

B(\ phen k�t n6i di�n 

Video connector 

Cong ti\c di8u khien bi ngam chilt long va 
gl set 

The switch was fluid invasion and rusty 

B,J phdn kit ni3i i!ng soi bi gi set 

The scope connector was rusty 

B(\ phan k�t n6i di�n bi gi set 

The video connector was rusty 
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OLYMPUS 

0: BAO HANH MUA MO! 
0: TRONG BAO HANH Product warrantv 

0: BAO HANH sOA CHUA 
0: sOAcHOATHEONHU cAu Under warranty Renair warrantv 

On-demand repair 0: KHONG DU'OC BAO HANH 
No warranty 

0: HET BAO HANH 
Out of warranty 

0: HOP DONG BAO TRI 
Service contract 

0: THUQC DIBU KHOAN HOP DONG 
No-ch e 
0: NGOAI DIEU KHOAN HOP DONG 
Ch e 
0: THUQC MOT PHAN DIBU KHOAN HOP DONG 
Particular ch e 

• NGUYEN NHAN HU' HONG/REASON OF DAMAGES 

- Hu hong do hao rnon trong qua trinh su d\Ing� 
- The damaees due o worn out and tear 
• GIA! PHAPISOLUTIONS 

- Do clfru 6ng soi bi chay, kenh sinh thi€t bi ro ri, b(> ph� cli@u, khien, cong t�c cli@u khi€n bi gi set, bi) phan kilt n6i 6ng 
soi, b(> phan kilt n6i cli�n bi gl set nen chung toi cl@ nghi benh vien sua chira Ian: thay th€ moi toan bi) than 6ng soi tich 
hop chip thu hinh, b(l phan cli@u khien, bi) phan kilt n6i 6ng soi, bi) phan k€t n6i cli�n va cac phu kien cfrn thiet kern theo 
- Because the distal end was burn, the biopsy channel has leaked, the control unit, the switch unit, scope connector and 
the video connector was rusty so we recommend hospital for major repair: replace new DIE insertion unit, control unit, 
scope connector, video connector and necessarv spare parts 
• HANH DQNG NGAN NGUA /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Su dung/ bao quan thiilt bi vii v� sinh ti�t trung theo clung huong d!n cua Olympus. 
- Use/maintain and CDS the equipment following Olympus s instructions. 

D1,1i Di�n Cong Ty Olympus 

Representative a/Olympus Company 

.c.: 

D1,1i Di�n B�nh Vi�n 

Representative of Hospital 
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OLYMPUS 

,1947<.1 <11)1� 
S6/ No.: HCM2302014 0. 0 � HI NHANH ,:"<' 

Ngay/ Date: 13/02/2023 u coso TV TNHH 1- 
•  ..,  •• . ·11 , , - ,... 

::, THIETBIY}li P, CAO GIAM DINH KY THUAT 
* OLYMPU )' , , 
\9�Vl�T NAM/,t TECHNICAL REPORT 

KINH G6I!R;j;;h rm"Bajij;hlm 1>6c/ Board of Directors 
�- /.. 

Phong Trang Thiet bV BME 
Khoa ni}i soi ni�u/ Urology Endoscopy 

BI;:NH Vl$N!Name of user: B?nh Vi?n Binh Dan I Binh Dan Hospital 

KIEU MA Y!Name of model: WA2T430A SO MAY/Serial no: 800276 

NGU'OI KIEM TRA!Inspector: NGA Y KIEM TRA!Date of inspection: 
Vo Minh Lon11: 13/02/2023 

HI$NTU'QNG TEN PH{) TUNG 
Name o arts 

Hinh anh 

Image 

HU'H6NG 
Contents o dama e 

Hinh Anh bi t6i do day dfui sang bi gay 70% 

The image was blurred due to light guide 
bundle was broken 70% 

Page 1 of 2 
OLYMPUS MEDICAL SYSTEMS VIETNAM CO.,LTD. (OVN) 

Office in Hanoi: Unit 305- 307, 3rd Floor, V Tower, 649 Kim Ma Street, Ba Dinh District, HaNoi, Vietnam - Tel: (84-24) 3766 5831/32-Fax: {84-24) 3766 5633 
Office In HoChiMinh City: 2nd Floor, Tan Oa Court, 86 Tan Oa Street, Ward 11 ,  District 5, HoChiMlnh City, Vietnam - Tel: (84-28) 3859 0028- Fax: (84-28) 3859 0029 

thuannguyenhieu08@outlook.com
Typewritten text
Mục 4:   Ống soi niệu cứngModel:   WA2T430AS/N:     	800276



OLYMPUS 

Than 6ng soi 
The outer tube 

Than 6ng soi bi nut 
The outer tube was cracked 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 
D: BAO HANHSVACHUA 

0: SlJA CHUA THEO NHU cAu 
Under warranty Repair warrantv 

On-demand repair D: KHONG DVQC BAO HANH 
No warrantv 

0: HET BAO HANH 
Out of warranty 

D: THUQC DIEU KHOAN HQP DONG 
No-charee 

D: HQP DONG BAO TRI D: NGOA.I DIEU KHOAN HQP DONG 
Service contract Charze 

D: THUQC MQT PHAN DIEU KHOAN HQP DONG 
Particular charee 

• NGUYEN NHAN HV HONG/REASON OF DAMAGES 
- Cac hu hong do hao man trong qua trinh sfr dung. 

The other damage: due to worn and tear Al_ _ 

• GIAI PHAP/SOLUTIONS / ' �  

-  Thay th€ rnoi loan bi) linh kien theo baa gia chi ti€t dlnh kern. Chung toi chi bao hanh cho cac linh kien thay th€. 
- Replace new spare parts as detail quotation attached We warrant for replaced parts only. 

• HANH DQNG NGAN NGO'A /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Sfr dung, bao quan va ve sinh ti�t trung thiet bi theo dung huong dfin cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

D�i Di\\n Cong Ty Olympus 

Representative of Olympus Company 

i> I r P-,;. r r- v: c \., (,hr 

D�i Di\\n B\\nh Vi\\n 
Representative of Hospital 
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OLYMPUS 

s6/ No.: HCM2302015 

Ngay/ Date: 13/02/2023 

Ao GIAM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Khoa ni)i soi ni�u/ Urology Endoscopy 

81;,NH Vl!;,N/Name of user: B�nh Vi�n Binh Dan I Binh Dan Hospital 

KIEU MAY/Name of model: WA2T430A 

NGU'OI KIEM TRA!Inspector: 
Vo Minh Lon 

Hil;,N TVQNG TEN PHV TUNG 

Nameo arts 

Hinh lmh 

Image 

SO MAY/Serial no: 801878 

NGA Y KIEM TRA/Date of inspection: 
13/02/2023 

HU'HONG 

Hlnh anh bi t6i do day dfui sang bi gay 90% 

The image was blurred due to light guide 
bundle was broken 90% 
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OLYMPUS 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 

D: BAO HANH sOA CHUA 
0: sOA CHOA THEO NHU cAu 

Under warranty Repair warranty 

On-demand repair D: KHONG DU'OC BAO HANH 
No warrantv 

0: HETBAOHANH 
Out of warranty 

D: THUOC DIEU KHOAN HOP DONG 
No-charze 

D: HOP DONG BAO TRI D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charee 

D: THUOC MOT PHAN DIEU KHOAN HOP DONG 
Particular charee 

• NGUYEN NHAN HU HONG/REASON OF DAMAGES 
- Do hao rnon trong qua trinh sir dung. 
Due to worn and tear -,JL, ,/ 

• GIA! PHAPISOLUTION!;I ./ 
- Thay th8 m6i toan b(> linh ki�n theo baa gia chi ti6t dinh kem, Chung toi ch! baa hanh cha cac linh kien thay th8. 
- Rev/ace new spare oarts as detail auotation attached We warrant for rev/aced parts only. 
• HANH DONG NGAN NGU'A /RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
- Sir dung, baa quan va v� sinh ti�t trung thi6t bi theo dung huong d§n cua Olympus. 
- Use, maintain and reprocess the equipment following Olympus s instructions. 

Di,i Di�n Cong Ty Olympus 
Representative a/Olympus Company 

Di,i Di�n B�nh Vi�n 
Representative of Hospital 
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OLYMPUS 

S6/ No.: HCM2302016 

Ngity/ Date: 14/02/2023 

O GIAM DINH KY THUAT 
• • 

TECHNICAL REPORT 

Khoa ni,\i soi ni�u/ Urology Endoscopy 

Bl;:NH VIT;,N!Name of user: B�nh Vifn Binh Dan/ Binh Dan Hospital 

KIEU MAY/Name of model: CH-8190-08-LB 

NOVO! KIEM TRA!Inspector: 
N u 8n Van Hun 

HIT;,N TVONG TEN PH{) TUNG 
Phenomenon Name of parts 

Dliu k�t n6i 6ng soi 

Couple unit 

SO MA Y!Serial no: 7705506 

NGA Y KIEM TRA !Date of inspection: 
14/02/2023 

HU'HONG 

Contents of damage 

Ong soi kh6ng diroc giil' chat do ch6t giil' 
dliu k�t n6i 6ng soi bi milt 

The rigid endoscope cannot be held 
securely because the stopper pin of the 

coupler is missing 

D: BAO HANH MUA MO! 

D: TRONG BAO HANH 
Product warrantv 
D: BAO HANH SUA CHOA 

0: SUACHUATHEONHU cAu 
Under warranty 

Repair warrantv 

On-demand repair D: KHONG DVOC BAO HANH 
No warranty 

0: HET BAO HANH 
Out of warranty 
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OLYMPUS 

D: THUQC DIEU KHOAN HOP DONG 
No-charge 

D: HOP DONG BAO TRi D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charge 

D: THUQC MOT PHAN DIEU KHOAN HOP DONG 
Particular charge 

• NGUYEN NHAN mr HONG/REASON OF DAMAGES 
C6 th€ do hao mon trong qua trinh sir dung 
Its possible due to worn and tear ,I 

�, , 

• GIA! PHAPISOLUTIONS , I »: 

-Thay thi\ m6i toan bi;l linh kien theo baa gia chi tii\t dinh kem. Chung toi chi bao hanh cha cac linh kien thay th€ nay. 
Replace new spare parts as detail quotation attached We warrant for replaced parts only. 

• HANH DONG NGAN NGVA/RECOMMENDED ACTION TO PREVENT THESE PROBLEMS 
Su dung/ bao quan thiilt bi theo dung lurong dful cua Olympus. 
Use/maintain the equipment following Olympus s instructions. 

I>:,ii Di�n Cong Ty Olympus 

Representative a/Olympus Company 
I>:,ii Di�n B�nh Vi�n 

Representative of Hospital 
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Khoa n(>i soi ni�u/ Urology Endoscopy 

S6/ No.: HCM2205018 

Ngay/ Date: 23/11/2022 

HU'HONG 
Contents of damage 

M�t di€u khi�n bi b� va 6 

The front panel has broken and stained 

May bao 16i E671 do bo tao dao d(>ng bi 
hong 

The error E671 occurs due to the generator 
has defective 

SO MAY/Serial no: B002051 

NGA Y KIEM TRA /Date of inspection: 
23/11/2022 

M�t di€u khien 

Front panel 

Bo tao dao d(>ng 

Generator board 

TEN PHlJ TUNG 

Name of parts 

TECHNICAL REPORT 

cAo GL\M DINH KY THUAT 
• • 

ESG-400 

OLYMPUS 

HI]$NTU'QNG 
Phenomenon 

B]$NH \1$N!Name of user: B�nh Vi�n Binh Dan/ BINH DAN HOSPITAL 

KIEU MAY /Name of model: 

NGU'OI KLEM TRA/lnspector: 
N u  6nVanHtm 

- 

( 

( 
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OLYMPUS 

Nip may 

Top cover 

Nip may bi gi set 

The top cover has rusty . 

D: BAO HANH MUA M6I 

D: TRONG BAO HANH 
Product warranty 
D: BAO HANH SUA CHUA 

0: SUACHUA THEONHU cAu 
Under warranty Repair warranty 

On-demand repair D: KHONG DVQC BAO HANH 
No warranty 

0: HET BAO HANH 
Out of warranty 

D: THUQC DIEU KHOAN HQP DONG 
No-charze 

D: HQP DONG BAO TRI D: NGOA.r DIEU KHOAN HQP DONG 
Service contract Charge 

D: THUQC MOT PHAN DIEU KHOAN HQP DONG 
Particular charge 

• NGUYEN NHAN HU HONG/REASON OF DAMAGES 
- Hu hong do hao mon trong qua trinh sfr dung 
The generator has defective: it's possible due to worn and tear ;h..,,- 

• GW PHAP/SOLUTIONS 
� 

May baa !6i E671 do bo tao dao d(mg bi hong, m�t di€u khien bi b€ va 6, nip may bi gi set nen chung toi d€ nghi benh 
vi�n sira chtra: thay th8 mm bo tao dao d(mg, m�t di€u khien, nip may va cac phu ki�n cfui thi8t kem theo. 

The error E671 occurs due to the generator board has defective, the front panel has broken and stain, the top cover has 
rusty so we recommend hospital for repair: replace a new generator board, the front panel unit, the top cover and 
necessary spare parts. 
eHANHDQNGNGA.NNGUA/RECOMMENDEDACTIONTOPREVENTTHESEPROBLEMS 
Su dung/ baa quan thiet bi theo dung huong dful cua Olympus. 
Use/maintain the equipment following Olympus's instructions. 

D�i Di�n Cong Ty Olympus 
Representative of Olympus Company 

(/ r , '  
fl_  •  L- CL l--hv 
UfA.... r . 

D�i Di�n B�nh Vi�n 
Representative of Hospital 
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S6/ No.: HCM2206043 

Ngay/ Date: 23/11/2022 

Ao GIAM DINH KY THUAT 
• • 

TECHNICAL REPORT 

OLYMPUS 

ocl Board of Directors 
ang Thi�t bV BME 

Khoa n{>i soi ni?u! Urology Endoscopy 

B$NH VlSN!Name of user: B?nh Vi?n Binh Dan/ BINH DAN HOSPITAL 

,j 

' I  
KIEV MA.Y/Name of model: ESG-400 

NGVOI KIEM TRA!lnspector: 
N u  �nVanHun 

SO MA ¥/Serial no: B002772 

NGAY KIEM TRA!Date of inspection: 
23/11/2022 

HISNTVQNG 

Phenomenon 
TEN PH{) TUNG 

Name of parts 
HVHONG 

Contents of damage 

( 

Bo tao dao d9ng 

Generator board 

May bao 16i E433 do bo tao dao d9ng bi 

hong 

The error E433 occurs because the 
generator has defective 
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OLYMPUS 

M�t di€u khien 

Front panel 

Nap may 

Top cover 

M�t di€u khien bi nut va 6 

The front panel has cracked and stained 

NAp may bi gi set 

The top cover has rusty 

0: BAO HANH MUA MOI 

D: TRONG BAO HANH 
Product warranty 
D: BAO HANH SUACHO'A 

0: sOA CHUA THEO NHU cAu 
Under warranty Repair warranty 

On-demand repair D: KHONG DU'OC BAO HANH 
No warranty 

0: HET BAO HANH 
Out of warranty 

D: THUQC DIEU KHOAN HOP DONG 
No-charge 

D: HOP DONG BAO TRi D: NGOAI DIEU KHOAN HOP DONG 
Service contract Charge 

D: THUQC MOT PHAN DIEU KHOAN HOP DONG 
Particular charge 

• NGUYEN NHAN HU HONG/REASON OF DAMAGES 

- Hu hong do hao mon trong qua trlnh sfr dung 
The damage: it's possible due to worn and tear � 
• GIAI PHAPISOLUTIONS / ' 
-Thay th€ moi toan b9 linh kien theo bao gia chi ti€t dinh kem, Chung toi chi bao hanh cho cac linh kisn thay th€ nay 

Replace new spare parts as detail quotation attached. We just warrant for replaced parts only 
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• HANH DQNG NGANNGUAIRECOMMENDEDACTIONTO PREVENT THESE PROBLEMS 

Su dung/ bao quan & v� sinh ti�t trung thi�t bi theo dung huong d�n cua Olympus. 
Use/maintain the equipment following Olympus :S instructions. 

I>�i Difn Cong Ty Olympus 

Representative of Olympus Company 

// ,  e '  
�  tl--: Clv Utt,., 

I>�i Difn Khach hang 

Representative a/Customer 
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